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USHERING IN A NEW DECADE OF SUCCESS 
RTTS Marks Outstanding Performance And Major Milestones In The First Quarter of 2007 

 
New York, NY – May 14, 2007 -  RTTS, the premier professional services organization specializing in software 
quality assurance, is celebrating the start of its second decade in business with an outstanding string of 
achievements. 

In the first quarter of 2007 alone the company has added retail, construction, financial, travel and 
telecommunications industries to its client roster. Revenues continue to increase, as they did steadily 
throughout 2006, primarily due to referrals.  

"New business is wonderful, but it's especially great when it comes via recommendations from companies 
we've worked with," said Bill Hayduk, director of professional services at RTTS. "Our partnerships with leading 
technology solutions vendors and our ongoing relationships with our clients – even after we complete their 
projects – are the primary keys to RTTS's continuing success." 

Among the projects that RTTS completed in Q1 2007 are:   

Enabled international web-based retail firm to be able to proactively manage and validate the performance of 
its vital application infrastructure. Capabilities have been implemented that test the infrastructure needed to 
support its telesales data centers, its web-enabled e-commerce application, and its order fulfillment and 
distribution application. Technologies included a mix of Microsoft and UNIX platforms, running Oracle 
databases; Apache web servers, WebSphere application servers, and Citrix Terminal Servers. The 
performance testing process that was implemented was able to test all of the firm’s geographically dispersed 
data centers and validated its order processing capacity as a collective, transparent unit. 

A large financial services firm tried to implement test automation on their trading application. They invested two 
years and significant finances in this effort, with minimal success. RTTS was assigned the project and 
completed it to the client’s complete satisfaction in thirty days. 

A Fortune-500 pharmaceutical firm maintains over 1,000,000 cases of safety data in a data warehouse. RTTS 
used its proprietary Data Warehouse Test Framework to establish data comparisons between source systems 
and the data warehouse. Using the test framework, RTTS automated data integrity testing for approximately 
45% of the case data for the entire system, saving weeks of manual effort by multiple skilled resources for 
each execution cycle.  

The company continues to build on its 2006 successes. In May 2006 RTTS signed a partnership agreement 
with Microsoft, and continues its alliances with IBM Rational, Compuware, and HP.  



In June of 2006, RTTS opened an office in Philadelphia, adding to its presence in New York City 
(headquarters), Orlando and Phoenix. In October the company opened a new, state-of-the art training facility in 
New York City, allowing RTTS to offer additional consulting, educational, and support services to its clients. 
RTTS again added to its expansion strategy by opening an office in Atlanta at the end of Q1 2007. 

RTTS, which launched in 1996, has developed its own methodology for end-to-end software testing which 
insures application functionality, reliability, scalability and availability along with proven ROI benefits for its 
clients. Unlike other companies which simply “black box” test applications from the user interface, RTTS 
utilizes grey-box testing techniques, that require testing from the front-end interface through the network, from 
the firewall to the security server through the web server, application server, XML, eContent/eBusiness and 
ERP/CRM servers all the way to the back-end database.  

"No matter what the components are, we will verify that the application functions correctly end-to-end and that 
the architecture can scale to meet SLA agreements, assuring a quality experience for our clients' customers," 
said Hayduk. 

"We'd like to thank our clients, partners, and the entire RTTS team for our terrific ten years in business," 
Hayduk added. "And we look forward to another outstanding decade."  

To learn more about RTTS visit www.rtts.com.  If you would like to schedule a briefing with RTTS executives 
on the company, the software assurance testing process, secure programming, or the importance of user 
education please contact Janine Immiti at jimmiti@rttsweb.com. 

About RTTS: 

RTTS is the premier professional services organization that specializes in providing software quality for critical business applications. 
 With offices in New York, Atlanta, Orlando, Philadelphia and Phoenix, RTTS has been serving Fortune 500 and mid-sized companies 
since 1996. RTTS draws on its expertise utilizing best-of breed products, expert engineers and proven methodology to provide the 
foremost end-to-end solution that ensures application functionality, reliability, scalability and availability. 
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