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Your application is in production and it is performing poorly.  You tested it before release and the performance 
was fine.  But now your customers are unhappy and your team cannot find the cause. 
 
What do you do? 
 
AppDetect  
RTTS’ AppDetect service quickly isolates poorly performing applications and breaks them down into application 
threads so that developers, network engineers and DBAs can understand exactly where the problem is located.  
AppDetect quickly reveals whether application performance can be improved with increased bandwidth or 
whether the application is performing poorly due to design flaws.  AppDetect can determine whether the issue 
lies on the client-side of the application, the network, or one of the servers. 
 
 
How AppDetect Works 

Profile the transactions 
 We identify the problematic user 

transactions. 
 
Capture the network trace 

 We perform a network trace of the 
problematic transactions.  

 
Pinpoint the problems 

 RTTS’ experts analyze the individual trace 
captures with cutting edge software to 
discover the application component(s) that 
accounts for the majority of the response 
time, long-running and inefficient 
application requests, network errors and 
inefficient use of the network architecture. 

 
Solve the issues 

 RTTS’ experts provide a detailed report with 
observations and findings that will provide 
the application/network/database architects 
with the data needed to substantiate the 
findings and rectify the issues along with 
courses of action to optimize the application 
environment. 

 
Solve Your Issues Quickly 

RTTS performs the AppDetect service in 3 
business days.  From profiling to capturing to 
pinpointing, analyzing and solving issues, RTTS wil
cause of your performance/scalability issues quickly
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Analysis and the Tool 
iles and technical diagrams to determine the cause of the performance issue. RTTS experts analyze trace f

Conversation Map  

 
The Conversation Map shows the web/application se er 

Thread Analysis  

rv
communicating with back-end servers in addition to the 
conversation with the web client. 

 

 
Thread analysis shows that a single HTTP based we

e 
b 

client requests invokes many SQL requests between th
application server and the database server. 

Bounce Diagram  

 
The Bounce Diagram presents the packet flow betwe n 

 

 

e
all tiers of the application as a function of relative time 
from the beginning of the task. 
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 RTTS will perform captures RTTS will perform captures Insurance firm s
 
A
issues with a client-facing application. 
Management assigned 15 programmer
the problem.  After 8 days of work (and 
approximately $90,000 in resources), the 
source of the performance issue remained
unsolved. 
 
R
service and quickly realized that a 2MB 
download of an already cached file was 
constantly being performed, causing 
performance degradation. 
 

 file was 
constantly being performed, causing 
performance degradation. 
 
TT
AppDetect engagement and was quickly fixAppDetect engagement and was quickly fix

client conversation is the communication between the 
client-side PC and the next tier.  (You may perform the
capture if you wish. We can provide instructions for the 
use of a freeware tool for capturing traces). 

RTTS will provide an analytical report and a 

client conversation is the communication between the 
client-side PC and the next tier.  (You may perform the
capture if you wish. We can provide instructions for the 
use of a freeware tool for capturing traces). 

RTTS will provide an analytical report and a 
of this report to all stakeholders. 

Additional conversations can be a

of this report to all stakeholders. 

Additional conversations can be a
$1,000 per conversation if performed within 30 days of
the original transaction. 
$1,000 per conversation if performed within 30 days of
the original transaction. 

  
CC

The cost of an AppDeteThe cost of an AppDete
this price, we will provide an efficient solution without 
occupying valuable resources and ends the finger 
pointing between the network, database and applic
programmers. 
 

this price, we will provide an efficient solution without 
occupying valuable resources and ends the finger 
pointing between the network, database and applic
programmers. 
 
FF

www.rttsweb.comwww.rttsweb.com or call (212) 240-9050 x17. 
 

 

bout RTTS 
onal services organization that specializes in the strategic planning and tactical implementation of quality 

 

• We help our clients strategically plan their test efforts to provide the greatest coverage and mitigate risks. 

• Our expert teams deploy our best practices methodology (TAP) that integrates with Six Sigma, CMM, RUP and all 
ly 

• Our engineers possess expertise in complex web, client/server, and other heterogeneous architectures, all have many 

• Our project managers are experts in the field of test process and automated testing.  They strategically plan the testing 

• We support the major vendors in the test automation, application performance monitoring and diagnostics spaces. 

• Our test lab (in New York City) is equipped to handle remote functional and performance testing of your application. 

• Whether you have an internal application for 5 people or a web-based system that serves 100,000 customers,  
ss 

s without exhausting any of your human resources. 

 
A
RTTS is a professi
software during pre-deployment and performing diagnostics, tuning and monitoring of architectures after deployment.   Here’s
why they turn to us: 

major system development lifecycle methodologies.  Our management team is ready to lead the project and tactical
implement a solution that provides full, end-to-end testing of all the components of your application and architecture. 

years of experience with automation tools implementing functional, performance, load, stress, volume, interoperability, 
component-based testing and other test types and all RTTS engineers are employees of the firm. 

and provide technical support of the implementation of test automation. 

RTTS will develop with a plan and implement testing to suit your technical, busine
and budgetary need

Copyright Real-Time Technology Solutions, Inc.    August, 2003                  www.rttsweb.com         page 3                     

http://www.rttsweb.com/
http://www.rttsweb.com/

	AppDetect
	The Only Service that Pinpoints Application Problems in Prod
	AppDetect
	How AppDetect Works
	Profile the transactions
	Solve Your Issues Quickly
	Analysis and the Tool




